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Dashboard

The Reducept dashboard has been specially developed for practitioners. Through the
dashboard, you can manage different users and devices, and monitor the performance of

the different players under your treatment.
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Good to know before you start

Thank you for trying Reducept! We're going to tell you a little bit about the product, right
after that you'll find instructions on how to make use of the dashboard within Reducept.

Target group

Reducept is designed for people with chronic pain. Chronic pain is defined as ongoing or
recurring pain that lasts longer than the normal healing period for an iliness or injury, or
that lasts longer than three to six months. Reducept has been tested on people between the
ages of 18 and 80. For younger children, we have no data on the efficacy of the product. For
people 65 years of age or older, help is often needed to install and familiarize themselves
with the program, but subsequently older people can also make improvements with the
program.

Potential Risks

Reducept is used at your own risk. At this time, the app itself has few known risks. However,
it is possible that playing on the VR-Headset may cause your patient some discomfort. If
they experience more pain while playing, let them stop playing immediately and let them
contact you.

For possible risks involved in playing on the VR-Headset, we recommend you read the
manual of the VR-Headset.

Furthermore, it is possible that the patient may become dizzy from looking at the screen. If
they experience this, let them stop playing and let them contact you.

Despite Reducept's psychosocial approach and the relatively low risk of the intervention,
there are some criteria that are good to keep in mind when using Reducept. We do not
recommend using Reducept when experiencing:

e Psychotic disorders: any disorder in which a patient has difficulty distinguishing
between reality and the fictional world of VR can potentially lead to an increase in
confusion

e Dementia: any disorder in which a patient has difficulty distinguishing between
reality and the fictional world of VR can potentially lead to an increase in confusion

e Psychiatric comorbidity: we recommend that psychiatric comorbid disorders be
treated before using Reducept

e Younger than 18 years: Reducept was developed for adults. At the time of writing,
feasibility studies are being conducted on the application of Reducept in adolescents

e Audio-visual disorders: when they interfere with the use of VR
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Current state of research

Within Reducept, we use a variety of psychological treatment techniques. For example,
cognitive behavioral therapy, acceptance and commitment therapy, Mindfulness and
Hypnotherapy'. These techniques have been widely researched in the past and have proven
to be effective.

Virtual Reality (VR) has also been widely researched in recent times for its effectiveness in
treatment techniques with promising results.

Reducept has chosen to combine the well researched psychological treatment techniques
with VR. To investigate the success of Reducept, several studies are currently underway.
For more information visit the website: reducept.com/science.

CE mark
Reducept has a CE mark. This mark certifies that the product complies with the applicable
rules within the European Economic Area. The CE number is: 2019/682-01

" Fennema & Zantema, 2019


http://reducept.com/science
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How to access the dashboard

1. Once received an email from Reducept with an invitation to create an account on the
dashboard. Click on the link to go to the dashboard.

2. Choose a password and confirm your password on the login screen.

aae o < & daahbioard, redusept carm

Hi Reducepter

1 3020 Avcucept oam - Privacy poboy - Suppert

3. You will now see the Home screen of the dashboard with a summary of the activity of
your players in the past month.

Reducept dashboard

ﬂ Homa
Activity the last month

Total numbes of players 102

Total playtima: 2 days
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How to create new players

1. Openthe 'Players' menu under 'My organization'.

Activity the last manth

Todal number of playars: 202

Total playtime: 2 days

2. You will now see an overview of all players linked to your organization. Click on the
'Add Player' button.

Licgnsas: 3/ 10 per month (unill 27 September 2020)

Players o m = LS
o

[0 Frstname Lazst ninme Group Lastused ¥ Active anti Actions
- Players
i O =3 129 27 Mar 2021 UPEN
a ~
[0 Ganiel Jack 17 Dec 2020 OPEN
O 7om Bolen 17 Deac 2020 DOFEN
O asex Dawning 17 Dec 2020 OPEN
Hows pet pags 10 told

3. Several empty entry fields will appear in the player overview.
(NOTE: If home usage is not enabled then the email is not required)
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Add Player

First name ™ Last name™

Email *

Group N

@@ Aliow home usage [EICIVISVENEl SR 0)

CANCEL SAVE

4. Fillin the details of the new player and then click the 'Save' button.

Add Player

First name * Last name "

Jack Ryan

Email

Group

PRIV el RV :UN HOME USAGE DISABLED

~SA
CANCEL

5. The new player has been added and appears in the game overview screen.

Licenses: 26 / 1000 per month (until 28 Septembear 2020)

D Firsl name Lasl nama Grnup Last used o Actve until actions
O Jack Ryan 10 Dec 2020 OPEN
Aows per page 10 1-10f1

How to view player statistics

1. Open the 'Players' menu under 'My organization'.
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Activity the last month

Total number of players: 202

Total playtime: 2 days

2. Click the "Open" button of the player for which you want to view statistics.

MER Uicanzes: 3/ 10 par month (unhi 27 Saptambar 2000}

Playars a,

[ #irst rame Last narne Greup Lot e Active il Action
& Flayer
0O 22 123 27 Mar 2021 CPEN
o
= [m dach 17 Dac 2020 —p | owen
O 7w Bolien 17 D 2020 GREN
O daek Dawning 17 Dac 2020 OPEN

Hlews pee puge. 19
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3. Inthe statistics screen, you can see a summary of the sessions this player has played
so far within the selected period.

A o

R

4. You can view statistics from a specific period by entering the start and end date of
the desired period under 'Period selection'. The statistics screen will now show the
player statistics from the desired period.

Parind selacion

—_— ?’!.0‘?-:0‘..’9 G

£8.00.200 g —
< duly 2080 » =

Bummary

Inthe perioe iom 23 July S020 10 8 Septembnr E120paAsn W, over e causs of 44 peannns, playe Reducent s o |8 e The

v Svarags Ak acore et ther bageasing of hess apssirs was 70 The nvege min ssore ol the erd o nnee sessons was 744 The avemge
Aesns it paln was 091

Achivity
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How to link devices to your organization

When you log in to your VR headset, Android, or iPhone with your login information, it is
automatically added to the dashboard.

It can be useful to change the name of your device. You do this in the dashboard:

1. Openthe 'Devices' menu under 'My organization'.

2. You will see the device overview screen where the new device has been added to the

overview.
h Devicas aom m
Nar | anf g o
W T 17 Goplambe 0 RN
i Nown 1l = 4 OREK
gt M 3 ORERN
o Devices

g
l
Z

3. Click on'Open'
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(] mi
Marm Louesd in phyar Liog o Lk uaagg 1 Adliare
1Y I
o Mka Tost SEHN OuT 17T Goglember 2320 1304 OPEN
- | ¥, -, i
Baye i B3 1 Cosaer 2015 1430 oeEn
(=] Lal
John Dae " B 31 July 2018 15:09 —p | oFEn 1
o Devices
i L Mo m 18 Jure 2018 1612 ceEn
o Queat " B 4 Aprd 2020 20:10 oFEN
Rows pet pega 10 = T100t5d »

4. A dialog box will appear with the corresponding information.

Edit Device

Device

Oculus Quest

DELETE CANCEL SAVE

5. Now change the name and press 'Save'.

Edit Device

Device

Oculus Quest

DELETE CANCEL |SAVE
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How to log players in and out of the Oculus Go

1. Openthe 'Devices' screen under 'My organization'. You will see the device overview

Reducept
Dovicos o4 om m
A
L Layged in player Log infaul anl umage of Actiang
K T 1 1 2020 Rk
i Non ED 11 kot 2019 1430 OPEN
gl o m 30 sy 2018 15:00 QRN
o Devices
B Mymcessen | s N EO OrREN
i i [ Locn | ¢ 2oz 00 ore
Aews par l »

Hame L h Log infout & ==
ANIEA
ikl T L] 1504 OFEN
| o [Loan | P ——— oren
5
oo oo | 1) -

Go Devices

=3 L N 18 OFEN
Dculug Qs M — m el 2020 20 e

A g 1ol »

3. Select the name of the player you want to login to, and click 'Save".
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Login A
Player
Test Drie DGIN

CANCEL SAVE

H

4. The selected player is now paired to the device!
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How to allow home use

1. Open the 'Players' screen under 'My organization'. You will see the game overview
screen.

Reducept dashboard

Activity the last manth

Todal number of playars: 202

Total playtime: 2 days

2. Inthe player overview screen, click on the 'Open' button for the new player

Reducept dashiboard

MEN Lirenaes: 3 / 10 par month (unhl 27 Saptembar 2020

(] F T

O First name Last name Groum Last ysad ¥ Active unbl Artiom
2 Players

O 1 3 27 Mar 2027 CFEN

O oanie dack 17 Dac 2020 — CHEN

O 1om Buolten 17 Der 2020 GFEN

O ek Dawning 17 Dac 2020 OFEN
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3. Click on'Edit'".

Period selection

2 Payars Dase from o] Date unki ]

Summary

4. Click on the button 'Activate home use' and fill in the email address.

Edit player

First name * Last name*
John Doe|
Email
Group
Sialus
i 5

1]

PROLONG WITH 3 MONTHS

D RN R I ERTEET R HOME USAGE DISABLED

T DELETE CANCEL SAVE
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5. You will now see the badge turn from red to green. Now click on 'Save’

Edit player
First name* Last name *
John Doe
Email *

Johndoe @gmail.com

Group -

Status

FPROLONG WITH 3 MONTHS

@@ Alow home usage [EIEINSVET TSRS
RELETE  GHMCELLL [EAVE

6. The player will receive an email with instructions on how to create a Reducept
account for home use.
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How to prolong a license

1. Open the 'Players' screen under 'My organization'. You will see the game overview
screen.

Reducept dashboard

Activity the last manth

Todal number of playars: 202
TN aptmat o

2. Inthe player overview screen, click on the 'Open' button for the new player

Reducept dashboard

MEN Urenses: 3 /10 per month (urhil 27 Saptemoar 2020}
#
a w - (I
RGANSATION
OO Frst ram Last mam Greun Last ysad ¥ Active anbt Artors
& Players
" O T 3 27 Mar 2021 CFEN
o S
O  oganisl Jack 17 Dec 2020 — | oeen
o Bolten 17 Dac 2020 CREN
m o 17 Dac 2020 OREN
Hows pes page. 19 datd
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3. Click on'Edit'".

Period selection
MY CRGANESATION

Date from [} Date until (o]

Summary

4. Click Prolong with 3 months

Edit player

First name* Last name*®

John Doe

Email*
Johndoe @gmail.com| @v

Group -

Status

FPROLONG WITH 3 MONTHS "—

@@ Allow home usage [EICINISESEI XIS NI NS

DELETE CANCEL SAVE
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5. Now click on 'Save’

Edit player
First name* Last name*
John Doe
Email *

Johndoe@gmail.com

Group

Status

T T

PROLONG WITH 3 MONTHS

@@ Allow home usage [Elell=VE Tl = P=TRS)

|

DELETE CANCEEI |
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How to change languages

1. Select this highlighted icon on the toolbar

Faducent dashboard

Activity the last month

2. Select your preferred language

== English

= Nederlands

3. That’sit.
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How to delete multiple players at once

1.

Open the 'Players' screen under 'My organization'. You will see the game overview
screen.

o

Reducepl dashboard

/ Activity the last manth
MY ORGANISATION

Todal number of playars: 202
THAL leytina 2

days

2. Select which players you would like to delete using the left-most box for each player
respectively

Reducapt dashboara

Liceswas: 3/ 10 per month {unlit 27 Septamber 2020)

Players Q, ADD FLAYER
N
O Fratname aal name Graup tused Active uri Actions
2 Playars

O =a 123 27 Mar 2021 OFEN

—» [ anial ac 7 Dese 2020 OFEN

— O o BoMen 17 Dec 20 OFEN

O Wi 1 2020 FEN

Fioea p 4
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3. Thenin the top right corner click the delete icon, followed by a “yes” in the
confirmation dialog box

MENU Licenges: 3/ 10 per month (untd 27 Seplember 2020

2 row(s) selaciad

B First nama Lasi name Gireap
2 Prayers
25 Payergrou O = 123
(2]
- B Dansi Jack
i)
Tam Bollan
FY y organsal
O deex Downing

Lastused ™

Acllve untl

27 Mar 2021

17 Dac 2020

17 Dec 2020

17 Dec 2020

Fitwes perpage 10

OFEN

OEEn

d o4

4. Click onthe option you want:

Delete Players?

Are you sure you want to delete these Players?

5. Done!

Page 22/24

YES



R

How to sort by a certain column

1. Open the 'Players' screen under 'My organization'. (This can be done in any other
section eq. Player groups)

Activity the last manth

Todal number of playars: 202

Total playtime: 2 days

2. Click on a column which shows a tooltip if however over the column name.

Reducep! dashboard

Bl Licermes: 3110 per month (Uil 27 September 2020)
Playars o m T [T
—
[0 | Fistasma Last name Group Last usad ¥ Activn unti Netions
2 Players T
T 0O &5 123 27 Mar 2021 oREn
O  panel deck 17 Dan 2020 OEEN
O Tam Boltan 1T Dac 2020 OFEN
"
O beok Diownin 17 Dac 2020 oee

Hems pes page 10 tTdafd

3. Youcanthen view the sorted list in your best interest!
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3/ 10 per month |until 27 Seplomber 2020}

Playars

First name T

Danil

Graip

Jagk

Dawring

Botten
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oREn

ORER

OFEN

OFEN

1dals




